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Local Healthcare Staffing Solutions
Whatever your requirement, we’re here to help

» 0844 770 6125

» enquiries@mclresourcing.co.uk

» www.mclresourcing.co.uk
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Managing Care ... LOCGIIy

MCL Resourcing is a leading provider of specialist healthcare staffing services. We provide flexible recruitment
solutions that are tailored to the individual needs of our clients across the North West of England.

0844 770 6125
enquiries@mclresourcing.co.uk
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Welcome

MCL Resourcing supports a wide range of healthcare establishments to deliver exceptional staffing solutions. We provide experienced
Registered Nurses and fully trained Healthcare Assistants, as well as senior management and domestic support staff, to a range of care
providers including nursing homes, care homes, residential homes, elderly mentally infirm units and specialist care facilities across
the North West of England.

Established in 1999, we recruit and develop high calibre healthcare professionals and are a trusted supplier to our network of leading
healthcare providers. With decades of healthcare staffing expertise, our friendly team of recruitment specialists provide flexible and
responsive support around the clock. From long-term staffing solutions to one-off cover, we match the ideal individual to the specific
requirements of the role every time.

MCL Resourcing understands the recruitment challenges facing the healthcare industry. Our partnership approach to working means
we listen to the needs of our clients to deliver solutions that exceed expectations. This approach allows us to create long-lasting
relationships built on consistency and trust.




“I have found the MCL Resourcing team to be very professional. They really get
to know each individual employee and their work preferences, knowledge and
experience in order to find the most suitable placements. They listen to feedback,
both positive and negative, to improve their service. The team is in regular contact
with me and always endeavor to find shifts to match my availability.”

Jan, Registered Nurse

One of owr
hard working
Nurses!

Complete Healthcare
Staffing Solutions

MCL Resourcing is a leading provider of healthcare staffing solutions to care homes, residential homes, EMI units and specialist care
facilities. Available 24/7 all year round, we deliver a personal service that is responsive to the changing needs of our clients. We
provide comprehensive, cost effective staffing solutions, including:
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Registered Nurses and Mental Health Nurses
Healthcare Assistants and Senior Healthcare Assistants

Senior Care Managers

The right solwtion
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Drivers

Administrative Personnel



“MCL Resourcing have been our preferred suppler of agency staff for over 5 years.
We work well together to maintain quality. The recruitment team are friendly and
approachable yet highly professional and they endeavour to provide consistency for
our service users with staff that are skilled and trained to meet their needs.”

Pauline, Service Manager, Poplars Resource Centre, New Directions

Every minwte
of every day!

We Care Around the Clock

With access to a wide range of local healthcare professionals, we’re able to provide staff with a variety of specialisms to meet our
clients’ exact requirements. Our friendly team work tirelessly around the clock for our clients, supplying flexible staffing solutions

such as:

» temporary cover » one off cover
» long-term staffing solutions » last minute cover
» temp to perm » permanent members of staff

Our personal service and partnership approach to working sets us apart from the competition. With vast experience of the healthcare
industry, we have great insight into our clients’ needs to ensure our services meet and exceed their expectations. We understand that
it takes valuable time to induct a new member of staff. That’s why, when we supply staff to a healthcare establishment for the first
time, MCL Resourcing pay for the first hour of their shift.



“I have worked for MCL Resourcing since 2009 and would definitely
recommend them to any Healthcare Assistants looking for work.
| thoroughly enjoy the work that | do and the flexibility means | can
easily fit shifts around my other commitments. The recruitment team is
very efficient and | am offered a range of shifts each week.”

Carol, Healthcare Assistant

One of owr high
fealthcare Assistants
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Quality Recruitment
and Training

We are passionate about delivering quality staff to our clients. Our stringent recruitment and vetting processes are integral to
continuously achieving this goal. From initial CV screening and thorough competency based interview, to enhanced reference
checking, qualification and certification checks, we are meticulous in our approach to ensure full peace of mind for our clients. We
treat all our personnel in a fair and equal manner and in accordance with the Equality Act 2010.

We firmly believe that our staff are our biggest asset so we invest heavily in them to ensure they are trained to the highest standards.
A dedicated local healthcare trainer supports our staff in their development and provides a wide range of theory and classroom based
practical assessments including mandatory, refresher and advanced training courses.

MCL Resourcing is committed to safeguarding our clients’ service users and our staff. When recruiting our healthcare professionals
we are meticulous in our recruitment and vetting process to ensure staff are competent, caring and appropriately trained for the role.



“I’'ve worked for MICL Resourcing for many years now and find the team very professional
and helpful. Being a parent, | found it hard working around my children but MCL Resourcing
have helped immensely by giving me the flexibility | needed to earn a living. As a Healthcare
Assistant I’'ve worked in various places and have enjoyed meeting new people and working
side by side with healthcare professionals. | enjoy working for MCL Resourcing so much that
my friends and my partner now work here too!”

Carolyn, Healthcare Assistant

We dow's just meet
hese shandards,

Our Commitment to Excellence

We are the trusted staffing provider for many of the leading healthcare groups throughout the North West. Through rigorous quality
systems and processes, we have built an impeccable reputation for delivering qualified and competent healthcare personnel. Our
accreditations are a testament to our commitment to providing a high quality, professional service. We fully comply with and exceed
the following standards:
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The Recruitment & Employment Confederation Member
Care Standards Act 2000

BS EN ISO 9001:2008 Quality Management System

BS EN ISO 14001:2004 Environmental Management
OHSAS18001: 2007 Occupational Health and Safety

BS EN ISO 27001:2005 Information Security Management
BS EN ISO 23001:2012 Business Continuity Management
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