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WELCOME 
2017 has been a very exciting year for 
MCL Resourcing! With so many recent 
business devel opments, we want 
to share our news from across the 
team. With demand for our services 
flourishing, substantial growth of the 
recruitment team, the launch of our 
new website and roll out of our new 
healthcare uniforms, as well as our 

NEWSLET TER

office renovation and many other 
developments in the pipeline, I’m 
excited about what the rest of 2017 will 
bring and look forward to sharing this 
with you all in the new year.

Warm regards, 
Juliette McMahon Operations Manager

WELCOMING 
NEW RECRUITS
We’re delighted to have welcomed 
several new members to our team in 
2017. This year we have welcomed 
Rhoda Aindow, Alex McCall and Katrina 
O’Sullivan to our recruitment team. In 
addition we are thrilled to welcome back 
Iwona Zelek who rejoined the team last 
month. 

The new team members, most of whom 
have joined us in newly created job 
roles, are already proving indispensable 
in providing high quality recruitment 
and staffing solutions to our clients and 
candidates.

LOCAL EMPLOYMENT 
OPPORTUNITIES
We are committed to delivering exclusive 
employment opportunities. We offer 
flexible working hours, as well as weekly 
pay and free training.

Our recruitment team have been 
traveling the breadth of the North 
West recently meeting new clients and 
attending recruitment events and jobs 
fairs. Keep an eye on our social media for 
recruitment events in your area.

HAVE YOU SEEN OUR 
NEW LOOK BRANCH 
AND UNIFORMS? 
In recent months MCL Resourcing has 
seen a dramatic rebrand of its Eastbank 
Street branch signage as well as roll
ing out brand new branded uniforms. 
The new uniforms, which include new 
style tunics and trousers, have been 
distributed to all our healthcare staff. 
This includes our dedicated Nurses, 
Healthcare Assistants and Senior Health
care Assistants that work in a variety of 
healthcare settings across the North West 
of England. In addition, we have new polo 
shirts for all staff working in commercial 
roles within the healthcare sector.

JOIN OUR TEAM 
We are currently recruiting for a Commercial Recruitment Consultant 
and a Resourcer to join our team. Please visit our website for full details 
of all our job vacancies.
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“Practice interviewing 
and know your 
key strengths”

“Research the 
company and arrive 
15 minutes early”

These interview tips cover all the basics you need to know to get that job! From checking out the company to sending an interview thank you note, make your inter-view a success when you follow these tips.

Dress for interview success
The first impression you make on a potential employer can make a big difference. The first judgement an interviewer makes is going to be based on how you look, what you are wearing, personal appearance and your confidence. 

Improve your interview technique   
A job interview gives you a chance to shine. What you say and do will either move you to the next round of con-sideration for employment or knock you out of conten-tion. Practice, practice, practice questions and answers. Be prepared! 
Know yourself - your strengths, weaknesses and accom-plishments. A job interview is not the time to wing it! Be confident about what you have done, what you can bring to the company and where you excel. 

Practice interviewing   
Taking the time to review typical interview questions you will probably be asked during a job interview will help give you a framework for your responses. It will also calm your frazzled nerves, because you won’t be scrambling for an answer while you’re in the interview hot seat. Prac-tice interviewing with a friend or family member ahead of time and it will be much easier when you’re actually in a job interview.  

Know your key strengths
Be prepared to discuss, in detail and with examples, your four to six main attributes. The ones most compatible with the job you are being interviewed for. Discuss each with specific examples. 

Provide examples/details
Support statements about yourself with specific exam-ples. These will provide legitimacy to your claims. Exam-ples will demonstrate what you have done in the past. Past behaviour is the best indicator of future performance.

Be self-confident
High self-esteem and self-confidence are the hallmarks of the successful individual. With confidence, be able to demonstrate how you have overcome obstacles. 

Research the company   
How much do you know about the company? It should be plenty, and all the information you need is available on-line. Your effort will show in the job interview and you’ll be seen as proactive, hardworking and astute.

Arrive 15 minutes early
Punctuality is a subtle clue about attitude and behaviour. Tardiness, no matter what the excuse, is a major blunder. Research in advance what your parking options are and allow plenty of time. 

Exhibit enthusiasm and remain attentive
First impressions, positive or negative, dramatically affect the ultimate evaluation. You can make or break a job inter-view within the first five minutes. So, stay alert during the job interview and maintain good eye contact. Sit forward in your chair and show high levels of interest and stay en-thused. By the conclusion of the interview, state that you are definitely interested in the position and would like to know when the next step will take place. 

Nerves 
If nerves get the better of you beforehand, try and slow your breathing down. Take slow, deep breathes in through your nose and use your diaphragm. Breathing in through your chest can aid the tension you feel, particularly in the neck and shoulders. However, any breathing exercises will go to waste if you rush your answers once you’re in the room. Good pauses are natural and will help you to re-main in control of your breathing and general flow. Giving yourself time to think will help avoid a rushed answer and a shaky voice.

Take the time to say thank you   
Taking the time to say thank you after a job interview not only is good interview etiquette, but also reinforces your interest in the position.  
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QHSE UPDATE 
Our QHSE department have been 
focusing attention on the continuous 
improvement of our data security, cyber 
security and re silience systems and 
procedures. This has included introducing 
a new mobile device management 
system, MaaS360. Our QHSE Manager 
Anna Farnhill is also working closely with 
the team to prepare for the introduction 
of the EU’s General Data Pro tection 
Regulation (GDPR) in 2018 which will 
replace the current Data Protection 
Act (DPA). In addition, the team are 
undertaking ongoing preparations for 
the launch of our new company intranet 
communication system.

S EC U R E P RO D U C T I V I T Y
Trusted Workplace

A DVA N C E D M A N AG E M E N T
Visibility & Control

T H R EAT M A N AG E M E N T
Malware Protection

E N T E R P R I S E G AT E WAY
Controlled Access

D O C U M E N T S H A R I N G
Secure Collaboration

DOUBLE CYCLING SUCCESS!
Huge congratulations to the MCL 
Resourcing teams who have been raising 
money for charity through completing 
two  cycle challenges. In July a team 
that in cluded Managing Director Richard 
O’Don nell successfully completed a 308 
mile cycle from London to Paris in just 
four days. Following this charity challenge 
tri umph, Richard and Commercial 
Director Ian Lockhart travelled to Vietnam 
to em bark on another cycle challenge. 

The pair tackled the tropical monsoon 
climate, with temperatures of 30 degrees 
and 80% humidity, to cycle 400km from 
Vietnam’s Ho Chi Minh City (Saigon) to 
the ancient temples of Angkor Wat in 
Cambodia in just six days. 

To date our cyclists have raised an impres
sive £5,207 for charity! This includes over 
£4,427 raised for Alder Hey Children’s 
Charity in Liverpool. You can still sponsor 
the team here: 

OUR NEW WEBSITE IS LIVE!
Our brand new website is full of new content and features. If you haven’t visited it yet, 
take a look today and let us know what you think.

THE TEAM’S TOP TIPS
Attending a job interview can be stressful. Follow 
our interview tips to help secure your dream job.

You can download this and other helpful 
resources from our website!

https://www.justgiving.com/fundraising/ilandrodv2c


